
Information on the 
Administrative Appeals Tribunal 

 
 

Australian Capital Territory 
 
 
 
You (and Centrelink) can appeal to the Administrative Appeals Tribunal (AAT) if you disagree 
with the SSAT’s decision.  The AAT is not connected to Centrelink or the SSAT.  
 
 
Applying to the AAT 
 
You must apply to the AAT within 28 days of the SSAT decision being delivered to your last 
known postal address. You can request an extension of time from the AAT, giving details of 
your reasons.  
 
Application forms are available from the AAT, or you can apply by writing a letter to the AAT. 
Your letter should include:  
 
� Your full name; 

� Your home and postal addresses;  

� Your telephone number(s);  

� The date and details of the decision;  

� A copy of the decision (if available);  

� The reference number of the decision;  

� The name of the person who made the decision; and  

� The reason(s) why you believe the decision is wrong.  
 
 
Contacting the AAT 
 
For further information, contact the AAT on: 
 
Phone:  1300 366 700 (local call cost) or (02) 6243 4611 
Fax:  (02) 6247 0962  
TTY:  1800 650 662 from anywhere in Australia (no cost) 
Internet: www.aat.gov.au
 
Office Location Postal Address 
Level 4, Canberra House GPO Box 9955 
40 Marcus Street, Canberra City  Canberra  ACT  2601 
 
 
Assistance 
 
Legal Aid, Welfare Rights or a community legal centre may be able to help you with your 
application. The AAT can give you information on these organisations.  

Social Security Appeals Tribunal 
Freecall 1800 011 140  www.ssat.gov.au 

http://www.aat.gov.au/
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